


Come enjoy our 12,000 square foot spa at The Preserve, fully 
equipped for all your beauty, health, and wellness goals.

The OH! Spa caters to the sporting and luxury lifestyle. Unique 
treatments are geared toward adventure seekers and nature lovers 
including massages, facials, body scrubs, manicures, pedicures, 
and a full array of hair services. Guests can expect legendary service 
and a spa menu influenced by forest, fields, and flora. Highlighted 
common room amenities include two large, heated whirlpools, a 
cold plunge shower and an outdoor infinity-edge pool. Our locker 
rooms also offer a private sauna, whirlpool, and steam shower for 
ultimate relaxation.

t h e  o h !  s p a  at  t h e  p r e s e r v e 
where wellness begins. 



Massage Body Treatments

  

Mother Earth Mud Wrap      60 minutes 
Become one with nature with our detoxifying heated 
mud wrap. Bentonite clay and magnesium which have 
antibacterial and anti-inflammatory agents will be applied 
to help heal and purify the skin. While wrapped, your 
therapist will provide a head and neck massage to allow trace 
minerals to be absorbed. We will then have you rinse off in 
our rain shower, followed by a moisture application. Leave 
feeling fully grounded and renewed.

Fleur’s Golden Veil Body Ritual        2 hours 
Prepare yourself for that special night out. We begin with 
an exfoliating scrub, followed by an application of our 
golden veil serum. While wrapped in a cocoon and weighted 
blanket, your therapist will provide a tranquil head and neck 
massage. After rinsing off in our spa suite steam and rain 
shower, a serenity massage using a passionflower body milk 
will conclude this service. These rejuvenating peptides will 
leave your skin with shimmery accents, making you feel like 
Royalty.

Lavender Fields      90 minutes 
Let us bring you to a place of serenity for your body and 
mind. A gentle dry brush exfoliation is followed by a 
soothing application of lavender body butter. You are then 
wrapped and covered by a comforting, weighted blanket. 
Your therapist will start with a relaxing head and neck 
massage, followed by a calming full body massage. You will 
leave feeling luxuriously smooth and grounded.

Garden Harvest Body Polish              60 minutes 
This full body exfoliation is comprised of fresh seasonal 
blends of aromatic ingredients. An application of hydrating 
cocoa body butter will leave your skin soft and glowing.

Recovery Wrap      90 minutes 
A great way to recover after a day of activities at The 
Preserve. This experience begins with an exfoliating dry 
brush to promote circulation and re-charge the senses. An 
application of magnesium, arnica, and camphor will follow, 
using a light therapeutic massage. You are then wrapped in 
a cocoon of warmth allowing minerals to be fully absorbed. 
Leave feeling fully relaxed and rejuvenated.

Sculpt Zone Wrap      75 minutes 
This treatment produces radical results thanks to a 
powerfully slimming body wrap and a focused massage 
on the abdomen, buttocks, and thigh area, erasing visible 
cellulite. We begin with a dry brush exfoliation to targeted 
areas, followed by an application of Thermo sculpting Body 
mask. We will then wrap you in micron foil and cover you 
in a weighted blanket. A head and neck massage will be 
performed as we allow product to activate. After a rinse in 
our rain shower, we will massage a contouring concentrate 
to assist drainage and finish with an application of Celluli 
attack. A great pairing with EM-Sculpt. (See our Medi- Spa 
menu for bookings)

Mother-to-Be Massage                       60/90 minutes  
Enjoy the comfort of our specialized pillow support system 
for a relaxing and nurturing massage for you and your 
baby. Experience soothing techniques to relieve muscle 
tension, focusing on easing lower back pain associated with 
pregnancy. (This treatment is offered to those in their second and third 
trimesters only)

Pre-Work Out Massage        30/60 minutes 
Get ready to jump into the game with our recently added 
pre-work out massage. Our therapists will help get your 
body warmed up by providing vigorous massage techniques 
as well as assisted stretches.

Post Work Out Massage      60/90 minutes  
Hunter, biker, or hiker? Let us help you blast away your 
muscle tension by using our latest deep penetrating Thera 
Gun. Hot and cold stones are also available to help further 
soothe those tired, over worked muscles.

The Preserve Custom Massage        60/90 minutes   
From a light to firm pressure, our skilled therapists will use 
a mix of modalities to personalize an ideal full body massage 
to meet all your needs.

Muscle Ease Massage            60/90 minutes 
A special blend of infused warming oils will be applied with 
deep tissue techniques to help ease your muscle tension.

Double Barrel Massage           60/90 minutes   
Exceptional choice after a day on the range. Targeting the 
back, shoulders, and neck, this therapy begins with a special 
warming balm and heat pack applied to the back to help 
relieve stress and muscle tension.

Pairs Massage        60/90 minutes 
Escape to our spa suite and select a custom massage or facial 
to relax and re-connect with that special someone.

Boulder Hills Massage          90 minutes 
Relax and unwind under strategically placed hot stones to 
help relieve your tightened muscles. A full body massage 
follows using hands and warm stones to soothe and ease 

your muscle tension. (90 minutes only)

 

Massage & Body Treatment 
Enhancements

CBD Balm (choice of 2 areas)

Collagen Hand Mask

Collagen Foot Mask

Full Face Mask 

Décolleté Mask

Neck Mask

Eye Mask

Lip Mask

Choice of up to 2 for a 60 minute or 3 for a 90 minute service



The Preserve Spa Journey      2.5 hours 
Allow your body and mind to be swept away. Begin your 
journey with a 90-minute custom full body massage using a 
therapeutic balm to ease your sore muscles. Continue your 
experience with a custom facial specifically chosen for your 
skin type leaving a clean, refreshed, and hydrated look.

Preserve Escape      2 hours 
Brighten your skin and mood with this hydrating and 
nourishing combination. A blend of sugar and nourishing 
oils are combined for a full body exfoliation that will leave 
your skin toned and glowing. You can then unwind and enjoy 
our 60-minute custom facial specially chosen for your skin 
type, leaving your face feeling renewed and refreshed. 

Earth and Sky      60 minutes 
Indulge yourself with this combination facial and reflexology 
treatment. Our esthetician will customize a special facial to 
meet your skin’s needs while our massage therapist provides 
a relaxing foot massage. Leave with a glow in your face and 
a skip in your step. 

IV Therapy/ Neck or Foot Massage      60 minutes 
Sit back and enjoy a relaxing neck/ shoulder and or foot 
massage while receiving your customized IV treatment.

Opulent Odyssey at the OH! Spa      4 hours 
Why not lavish yourself with a day at the spa? Begin your 
experience with a luxurious full body scrub, then rinse off 
in our signature steam and rain shower. Next our therapist 
will provide a specialized 60-minute massage using one 
of our decadent hydrating body butters. Continue your 
Odyssey with a manicure and pedicure that will make your 
friends jealous. This serene service includes a hand/ foot 
mask and paraffin that will leave you feeling legendary.

The 50 Caliber      2.5 hours 
Gentlemen, we’ve created the ultimate package just for 
you. We begin with our signature Double Barrel massage. 
Our therapists will apply a warming balm and heat packs, 
focusing on the neck, back and shoulders. Then continue 
your hunt for relaxation with the Men’s Sharpshooter 
Facial. We’ll tone that overworked and exposed Hyde back 
into hydrated, healthy skin. This deeply relaxing facial 
includes a cleansing exfoliation and a mask containing 
key marine ingredients. This killer combination will lift 
the weight off your shoulders, leaving you ready to attack 
another day.

 

Packages

Preserve Tree House Experience      4 hours 
We invite you to come enjoy an experience in the treetops that 
is like no other. This unique service begins with a warming 
Therma herbal Poultice, used to exfoliate, and detoxify. A 
90-minute massage will follow using a specially infused body 
butter. A hand, foot, and face mask will also be included to 
enhance your relaxation. Our therapists will then instruct 
you with stretches to keep you limber and ready for another 
adventure. A special culinary menu is then offered to enjoy 
in our peaceful forest. (Seasonal offering)

Forest Grounding Ritual Experience       3 hours 
Transport yourself into the sensorial healing experience 
of a lush forest. You will begin this experience with a 
whirlpool bath enhanced by our own forest bath oil blend. 
Next you will enjoy a warm sugar body scrub to exfoliate 
the skin. We then suggest alternating between your own 
private cedar wood sauna and steam shower to help promote 
circulation. Heated body butter and a weighted blanket will 
then be applied to allow the butter to melt into the skin. 
Your therapists will then begin a head and neck massage 
followed by a full body custom massage to complete this 
amazing ritual. You will leave feeling luxuriously peaceful 
in body and spirit.

Ride and Relax Experience       60 minutes 
This 60-minute massage focuses on the lower back and legs 
to help ease muscles after a day of horseback riding. This 
package also includes a foot scrub and foot paraffin for those 
dry, calloused feet. (For Equestrian booking, please call 401-539-
4653, 72 hours advance notice is required)

Reiki Experience      60/90 minutes 
Balance mind, body and spirit with a Reiki Massage that 
promotes self-healing with focus on personal intuition. This 
service provides relaxation through gentle body work, crystal 
placement and acupressure. Originating in Japan, Reiki is a 
healing modality that is complementary to several different 
medicinal and therapeutic techniques. It is an acceptance of 
positive energy that will help reduce stress by giving you the 
center needed to hit your target.

Lost Range CBD Experience        2 hours 
Maximize your relaxation starting with a CBD infused bath 
salt whirlpool tub. A hemp foot scrub and paraffin will help 
soothe those tired feet and a highly concentrated CBD balm 
will be applied to anoint troubled areas. A CBD oil is then 
applied for a full body massage experience.

 

Experiences

Our private whirlpool tub, sauna and steam shower located in our Spa suite 
can also be scheduled before or after for an additional charge.

Our private whirlpool tub, sauna and steam shower located in our Spa suite 
can also be scheduled before or after for an additional charge.



Immerse yourself in the landscape of a luxurious spa 
sanctuary like no other. Distinctive treatment trails 
lead to the ultimate destinations – the fulfillment 
of your needs, the realizations of your thoughts, the 
enrichment of your very soul.

r e l a x  t h e  b o dy     

e ng ag e  t h e  m i n d     

r e wa r d  t h e  s ou l



Skin Care

Pro-Collagen Lifting Firming Treatment            60 minutes  
A session of facial massage and concentrated products 
offers an immediate tensing effect and visibly improves the 
firmness of the skin. An advanced series of serums erase 
visible fine lines and wrinkles. For optimal results this 
treatment should be paired with a regular use home care 
treatment. Shows instant results, recommended before a 
special event.    

The Supreme Youth   
Pionnière XMF Treatment       90 minutes 
Experience enhanced skin care with three high quality 
natural formulas, transforming the skin, and offering 
exceptional youth restoring results. A 30-minute massage 
using advanced techniques and massage tools is performed 
to increase collagen production and reduce inflammation. 
Your skin will appear plump, with reduced wrinkles, and an 
overall boost in radiance.

Purifying Back Treatment      60 minutes 
This purifying treatment cleanses and exfoliates the back. A 
warm detoxifying mud mask is used to draw out impurities 
for extraction, then a gentle massage using hydrating lotion 
is performed to smooth and renew the skins surface. Great 
for break outs or skin renewing relaxation.

IV Therapy      90 minutes 
Sit back and enjoy a relaxing facial while receiving a 
customized IV therapy treatment.

Skin Treatments

                 

Phytomer Custom Facial        60/90 minutes 
This facial begins with a customized consultation to provide 
a care plan for your personal skin needs. Using Phytomer’s 
powerful marine ingredients our therapist will execute a 
traditional facial including a cleansing, exfoliation, mask, 
and serum chosen for your skin type.   A facial massage will 
be performed to restore elasticity and promote collagen 
production. A neck, foot, and hand/arm massage are also 
included to ensure full relaxation during your treatment.

Youth Revealing Facial      90 minutes 
Enjoy the ultimate in age defiance using the latest ingredients 
from marine biotechnology to plump skin and smooth 
wrinkles. After a double exfoliation and deep cleansing 
process, a Pro-Youth massage is performed. Using massage 
tools and a skin regenerating concentrate we will provide 
instant results to relax wrinkles and tighten the skin. A warm 
wax mask is then painted over the skin to deliver a final dose 
of Extra Marine Filler to seal in those youthful benefits. A re-
plumping lip treatment, advanced eye cream, and moisturizer 
are then provided to leave you looking years younger.

Phytomer Hydra-Moisturizing Facial      60/90 minutes 
This innovative facial, using unprecedented organic 
ingredients rich in amino acids, reconstructs the skins 
hydration levels and improves the storage of water in the 
epidermis. Recommended for dry or tight skin.  
(Not recommended if you have an iodine allergy) 

Sharpshooter Gentlemen’s Facial      60/90 minutes 
A hydrating facial with balancing marine ingredients 
specifically targeted for men’s skin care needs. This deeply 
relaxing facial will include a cleansing, exfoliation, and 
mask. A neck, shoulder, hand, arm, and foot massage will 
conclude this amazing service. (90 minutes includes an eye mask 
and scalp massage)

Vita-C Facial      60/90 minutes 
Even out age spots, sun damage and other hyperpigmentation 
issues with this renewing, brightening facial. An alpha 
hydroxy acid peel removes layers of pigmentation in 
preparation for skin brightening serums infused with algae 
and sea lily extracts. A potent Vitamin C sheet mask further 
regulates pigment production for a balanced, luminous 
complexion. For optimal results this treatment should be 
enjoyed regularly and paired with home care treatment 
products.

Hydro-Spa Facial       60 minutes 
This facial is performed using a gentle cyclone water 
exfoliation. Dead skin and impurities will be removed 
leaving behind healthy fresh skin. With natural cleansing 
serums and a painless gentle suction, excess sebum and 
debris are extracted from the pores. Moisturizing serum 
replenish and nourish your skin cells leaving it feeling 
fresh and rejuvenated. An infusion containing peptides and 
antioxidants will then be applied for maximum protection 
and a youthful, radiant glow. Recommended for oily skin types.

Full Body Exfoliation Experience       2 hours 
This unique service begins with a full body dry brush 
exfoliation, a salt foot scrub and foot paraffin. A 
moisturizing body butter will then be applied for deep 
hydration. Our aestheticians will then customize the perfect 
facial for your skin type, leaving you feeling all over soft and 
smooth.

Renewing Resurfacing Treatment      60 minutes 
A concentration of 30% glycolic acid is used to double 
exfoliate the skin for complete resurfacing. Your 
complexion will appear visibly more balanced, bright, 
and refined. This treatment provides skin matting and the 
appearance of smaller pores. Ideal for the start of any anti-
aging course.  

For optimal results, facials are recommended every 2-3 weeks in 
addition to a customized home care regimen.

For optimal results, facials are recommended every 2-3 weeks in 
addition to a customized home care regimen.

Facial Enhancements

Glycolic Acid (90 minute service only)

Warm Detoxifying Foot Mud Wrap 

Foot Scrub

Paraffin for the Hands

Paraffin for the Feet

Décolleté and Shoulder Scrub

Décolleté Mask 

Neck Mask

Full Face Mask

Lip Mask

Eye Mask

Scalp Massage (60 minute service only)

CBD Balm (Choice of 2 areas) 

Eye Plumping Cream Upgrade

Choice of up to 2 for a 60 minute or 3 for a 90 minute service



nature ’ s     Paradi se



Manicures

Classic Manicure       45 minutes 
This classic treatment for the hands starts with a sugar 
scrub, hydration, and massage. Finishing with cleaning, 
shaping, and polishing of the nails.

Harvest Manicure      60 minutes 
This memorable treatment begins with a gentle seasonal 
exfoliation removed with a warm steam towel, hydrating 
treatment and massage of hands, and an oil infused paraffin 
treatment. Cleaning, shaping and polish application.       (Gel 
Polish or removal is extra)

Marksman Manicure        30 minutes 
This classic treatment includes a hand sugar scrub hydration 
and massage. Completed with cleaning, shaping and a high 
buff shine of the nails.

Kids Ice Cream Manicure      45 minutes 
This classic includes a conditioning hand sugar scrub, 
hydrating treatment. Completed with cleaning, shaping, and 
polishing of the nails. Ice cream served to enjoy as the nails 
dry to perfection. (Aged 4-12 years old)

Buff and Polish Change       15 minutes 
This service includes the removal of current polish, 
reshaping the nail, and reapplication of new polish.

Pedicures

Classic Pedicure       45 minutes  
This classic treatment begins with a soak in a warm mineral 
foot bath, followed by a gentle sea salt exfoliation, and 
hydrating massage. Completed with cleaning, shaping, and 
polishing of the nails.  

Harvest Pedicure       60 minutes  
This pampering treatment begins with a warm mineral foot 
bath, followed by a gentle sea salt exfoliation. A foot massage 
and warm hydrating paraffin helps relax tired feet and lock 
in moisture. Completed with shaping of the nails and polish 
application. 

Marksman Pedicure          30 minutes 
This classic treatment begins with a soak in an aromatic foot 
bath, a gentle exfoliation, and a hydrating massage. Shape 
and high buff shine for a completed clean look.

Kids Ice Cream Pedicure      45 minutes 
This classic treatment begins with a soak in a warm mineral 
foot bath, followed by a gentle exfoliation, and hydrating 
massage. Completed with shaping and polishing the nails. 
Ice cream is served to enjoy, as the nails dry to perfection. 
(Aged 4-12 years old)

Buff and Polish Change       15 minutes 
This service includes the removal of current polish, 
reshaping the nail, reapplication of new polish.

Nail Treatments Hair Services 

Dreamcoat “WOW” Blow Out    
This amazing service will leave your hair sleek, smooth, and 
movable. With the use of heat, this product will reactivate 
up to three washings.

Dreamcoat “WOW” Filter  
This innovative treatment removes hard water minerals 
from the hair, revealing optimal color where highlights are 
heightened, and dimensions are deepened.

Natural Keratin Smoothing Treatment  
For unruly hair, this treatment is for you. Keratin will block 
humidity to eliminate frizz, lock in color and add a great 
shine. Hair styling will become quick and easy with long 
lasting smooth results. (Longevity up to 5 months)

Keratin Complex Texture  
A perfect treatment for textured hair. This product adds 
strength and enhances natural curl and texture, without 
changing the curl pattern. (Longevity up to 3 months)

Our salon delivers signature personalized services, from classic cuts to modern color through our 
team of highly trained stylists. Come experience the unique blending of your own personal style 

and unparalleled service in our elegant, intimate salon.

Wash and Blow Out

Woman’s Cut

Gentleman’s Cut and Style

Children’s Cut

Up Dos

Single Process Color

Balayage

Highlights and Lowlights (Full foil)

Highlights and Lowlights (Partial foil)

Long Hair 

Thick Hair 

Hot Tools

Brow shaping

Lip

Chin

Sides

Underarm

Full Leg

Half leg

Full Arm

Half Arm

Back

Bikini

Style Services

Add Ons

Waxing

Pricing may vary depending on length and texture. Our retail offers a variety of 
hair products to keep your hair looking it’s best between visits.

Nail Enhancements

Gel Polish Removal

Shellac Gel Application

Dazzle Dry Polish

French Polish

Hot Stone Massage

Hand/Foot Paraffin

CBD Foot Bath Salt

CBD Balm



E x p e r ie nc e

Lu x u ry 

t h at 

c at e r s 

t o  you



Salon Services & Pricing   

Bridal and special events pricing upon consultation. All Prices vary based on length and texture of hair. 
For your convenience, a 20% service charge will be applied to each service.

Skin Care Pricing

Bridal and special events pricing upon consultation. All Prices vary based on length and texture of hair. 
For your convenience, a 20% service charge will be applied to each service.

Ladies Cut and Style $110+  
Gentlemen’s Cut and Style $75+       
Children’s Cut $65+  
Up Dos $95+ 
Wash and Blowout $85+
Dream Coat WOW Blow Out $125
Dream Coat WOW Filter $80
Keratin Complex Texture $300
Natural Keratin   
Smoothing Treatment $400

Style Services

Highlights & Color

All highlights are done with foil only 

Full Foil $185+
Partial Foil $125+
Single Process Color $110+
Balayage $235+

Brow Shaping $40+
Lip   $35+
Chin $35+
Sides $35+
Underarm $40+
Full Leg     $120+
Half Leg  $85+     
Full Arm  $85+
Half Arm $45+
Back $100+
Bikini $75+

Waxing 

Long Hair Add On $25
Thick Hair Add On $25
Hot Tools Add On  $25

Hair Add On’s

Pedicures

Nail Enhancements

Classic Manicure  45 minutes     $60
Harvest Manicure 60 minutes     $70
Marksman Manicure   30 minutes     $55
Kids Ice Cream Manicure 45 minutes     $45
Buff and Polish Change  15 minutes     $35

Manicures

Classic Pedicure  45 minutes    $80 
Harvest Pedicure  60 minutes    $90 
Marksman Pedicure 30 minutes    $65
Kids Ice Cream Pedicure 45 minutes    $55
Buff and Polish Change  15 minutes    $45

Gel Polish Removal $25
Shellac Gel Application $25
Dazzle Dry Polish $25
French Polish $25
Hot Stone Massage $30
Hand/Foot Paraffin $35
CBD Foot Bath Salt $20
CBD Balm $50

Glycolic Acid (90 minute service only) $40

Warm Detoxifying Foot Mud Wrap $35

Foot Scrub $35

Paraffin for the Hands $35

Paraffin for the Feet $35

Décolleté and Shoulder Scrub $30

Décolleté Mask $40

Neck Mask $40

Full Face Mask $45

Lip Mask $35

Eye Mask $35

Scalp Massage (60 minute service only) $20

Weighted Blanket $35

CBD Balm (Choice of 2 areas) $50

Eye Plumping Cream Upgrade $15

Phytomer Custom Facial 60 minutes     $200
 90 minutes      $275

 
Vita-C Facial 60 minutes      $215 

90 minutes     $300

Sharpshooter Gentlemen’s Facial 60 minutes     $200
 90 minutes      $275

Phytomer Hydra-Moisturizing Facial 60 minutes     $200
 90 minutes      $275

Hydro Spa Facial 60 minutes      $275

Youth Revealing Facial 90 minutes      $275

Renewing Resurfacing Treatment 60 minutes      $225

The Supreme Youth Pionnière XMF Treatment 90 minutes     $300

Purifying Back Treatment 60 minutes     $225

Pro-Collagen Lifting Firming Treatment 60 minutes     $225

Full Body Exfoliation Experience 2 hours      $375

IV Therapy / Facial Treatment 90 minutes    $475+

Facial EnhancementsSkin Care

Skin Treatments

Choice of up to 2 for a 60 minute or 3 for a 90 minute service



CBD Balm (choice of 2 areas)  $50

Collagen Hand Mask  $35

Collagen Foot Mask  $35

Full Face Mask  $45

Décolleté Mask  $40

Neck Mask  $40

Eye Mask  $35

Lip Mask  $35

Spa Pricing

Bridal and special events pricing upon consultation. All Prices vary based on length and texture of hair. 
For your convenience, a 20% service charge will be applied to each service.

Fleur’s Golden Veil Body Ritual 2 hours     $375 

Garden Harvest Body Polish 60 minutes     $150 

Recovery Wrap 90 minutes    $300

Lavender Fields 90 minutes    $300 
 
Mother Earth Mud Wrap 60 minutes     $150

Sculpt Zone Wrap 75  minutes      $215  

Body TreatmentsMassages

Massage & Body Treatment 
Enhancements

Preserve Custom  60 minutes    $200  
 90 minutes    $300

Muscle Ease 60 minutes     $210  
 90 minutes    $320

Double Barrel 60 minutes    $200  
 90 minutes    $300

Mother To Be 60 minutes    $200   
 90 minutes    $300

Pairs  60 minutes    $400   
 90 minutes    $600

Pre Work Out  30 minutes    $100  
 60 minutes    $200

Post Work Out  60 minutes    $200  
 90 minutes    $300

Boulder Hills  90 minutes     $320

Bridal and special events pricing upon consultation. All Prices vary based on length and texture of hair. 
For your convenience, a 20% service charge will be applied to each service.

Experience Pricing

Package Pricing

Forest Grounding Ritual Experience 3 hours       $500

Lost Range CBD Experience 2 hours        $400

Preserve Tree House Experience             4 hours        $1400 couple

Reiki Experience  60 minutes         $215
 90 minutes         $315

Ride and Relax Experience 60 minutes        $265

The Preserve Spa Journey 2.5 hours       $500

Preserve Escape                                        2 hours       $350

The 50 Caliber 2.5 hours       $495

Earth and Sky 60 minutes        $375

Opulent Odyssey 4 hours        $510

IV/ Neck and Shoulder Massage         60 minutes       $400++

Private Spa Suite Rental  60 minutes        $125

Choice of up to 2 for a 60 minute or 3 for a 90 minute service



87 Kingstown Road,  Richmond, Rhode Island 02898

www.preservesportingclub.com     401 .387 .4228

Preparing For Your Experience  
We invite you to check in at the spa reception desk 30 to 60 
minutes prior to your appointment. This will allow you time to 
relax in our steam rooms before your therapist welcomes you 
to discuss your expectations for your service. We kindly request 
that you arrive on time for your spa service. Late arrivals will be  
finished within the scheduled service time.

Spa Use and Admission  
OH! Spa welcomes both hotel guests and members to enjoy our 
spa treatments and salon services. All spa guests have access to the 
locker rooms, private whirlpool tub, steam shower, sauna and 
relaxation room, to be enjoyed before or after a spa service.  

The locker rooms and relaxation room are exclusively reserved for 
guests receiving spa services. 

Change and Cancellation Policy  
Please allow 24 hours notice if you need to change or cancel your 
appointment to avoid being charged in full. A credit card number is 
required at the time of booking to reserve your appointment.

Gratuity  
For your convenience, a 20% service charge will be added to your 
invoice which will be allocated to your service provider and spa staff.

Valuables  
Please do not bring jewelry or valuables to the spa. We regret that we 
cannot be responsible for any loss or damage of personal articles.

Hours  
The Spa is open daily from 8 a.m. to 7 p.m. and 9 a.m. to 6 p.m. 
for scheduled services. Locker rooms are open to spa guests daily 
from 8 a.m. to 7 p.m. Advanced reservations are recommended 
to ensure preferred times. The OH! Salon is by appointment only 
and advanced reservations are highly recommended.    

Spa Boutique  
We hope you bring home the calm and relaxation that OH! Spa  
embodies. You can find the products used by our therapists  
including Phytomer, Vie and FarmHouse Fresh.

Spa Attire  
Robes and sandals are provided to all spa guests for comfort and  
convenience. Each therapist is trained to keep you appropriately 
draped during your treatment, respecting your privacy at all times. 
Please note swimsuits are required in all coed areas.

Age Requirements  
Guests must be at least 18 years of age to enter or use any of the 
spa facilities.

Health Conditions  
Please inform us at the time of booking of any medical  
conditions or special needs. Expectant mothers are welcome at 
the spa. Please allow the spa receptionist to guide you in selecting 
appropriate services.   

Considerations  
The spa is a tranquil and relaxing environment so cell phones are 
not allowed in any areas of the spa facility. We kindly ask that the 
relaxation room remains a tranquil environment.

Spa Information




